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SECTION 5 PREVIEW: OUTREACH & MARKETING 

Section 1: City & 
Community Partnerships

Section 2: Staffing

Section 4: Assessment, 
Tracking, & Reporting

Section 5: Outreach & 
Marketing

Outline goals and
strategies for different
audiences

Consider recruitment,
awareness, training, and
compliance needs 

Develop a comprehensive
outreach plan

Section 3: Funding & 
Resources



Start by considering the following
audiences and identifying goals and
strategies for reaching each one
effectively.

1. Reaching our Students & Families
2.Equipping our Schools
3.Mobilizing our Broader Community 

BUILDING AN
OUTREACH &
MARKETING

PLAN



1. REACHING
OUR MV

STUDENTS &
FAMILIES

Goals:
Identify, reach, and serve MV students & families with
services
Program recruitment, awareness of services

Strategies:
Utilize “old school” methods like phone calls, word of
mouth, office visits, etc. 
Annual mailing
Printed brochures at schools
Electronic fliers through schools
Open houses at schools
HOPE–specific outreach events, e.g. backpack
giveaway and community holiday events



 GOAL: PROGRAM RECRUITMENT
During the 2021-22 academic year, 2,019
students self-identified as homeless; 960, or
47.5% were served through case
management. 

We attempt to close this gap through:
 Individual phone calls to families 
 Letters mailed to last known address
 Flyers, brochures, & posters at schools
 Special events  
 Bilingual case management & publicity
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INITIAL OUTREACH TO MCKINNEY-VENTO
STUDENTS & FAMILIES

Families/unaccompanied youth self-identify through an online Student
Housing Questionnaire received during enrollment/registration.

Entered in Aeries in the student record
Referred to MV CARE program for follow up
HOPE case managers complete student/family intake, assess housing
stability, and offer services

Mid-year query through Aeries to reassess housing stability, correct any
errors or inconsistencies, and offer services



ANNUAL RENEWAL OUTREACH TO 
MCKINNEY-VENTO STUDENTS & FAMILIES

At the beginning of every school year, we reassess MV eligibility and housing
stability. 

K-8 maintain eligibility through the end of the school year upon housing
becoming stable     
9-12 maintain eligibility through graduation

 
We send out annual renewal letters to last known address and also follow up
by phone to update student status.



SPECIAL EVENTS

Back-To-School Event
School Supply Giveaway is
a great way to reconnect
with students and families
prior to the new school
year
Open Houses
Holiday Events
Visibility at schools and
Family Resource Centers



EQUITY CONSIDERATIONS

Technology: it's important that we use personal methods that allow us to
reach everyone, not just those good with technology. For many of our
families, the most effective communication is still "old-school," i.e., word of
mouth, phone, office visits, and mail. 

Language Support: There are 52 different languages spoken within
CVUSD families. Bilingual case management and translation of printed
materials are essential to our outreach efforts and to serving our families
well. 



 LANGUAGE SUPPORT 

 Spanish-speaking families
 All HOPE case managers are bilingual in English & Spanish
 All printed materials are available in Spanish

 Mandarin-speaking families
 Designated school-community liaison at Family Engagement Center
Receive referrals from Adult Education from adults with eligible  
children 
 Translation services available
 All printed materials are now available in Mandarin

 Other Languages
Most schools have bilingual clerks who speak the language most
needed at each site. 



TRANSLATING PRINTED MATERIALS:
ENGLISH, SPANISH, MANDARIN



Goals:
Ensure MV compliance & training
Program recruitment, awareness of services  
Strengthen the referral pipelines through
teachers, nurses, counselors, attendance clerks,
and registrars  

Methods:  
Annual in-service training
Attend site staff meetings 
Formal check-in meetings with administration
and front office staff  
Fliers, posters, and packets
Referral forms

2. EQUIPPING
OUR SCHOOLS



GOAL: TRAINING & COMPLIANCE
Annual School Outreach 

Every FallAugust
Annual classified
staff training 
Required MV 101
presentation
Principals and AP
training with MV
Liaison

Sept-Oct
Formal MV check-in
at every school site
Ensure compliance,
verify MV posters and   
brochures displayed       
Discuss needs

       and referrals

Sept-Dec
MV training and in-
service to schools,
teachers,
counselors, and
administrators



McKinney-
Vento Required

Training & 
In-Service

Required annual MV training in the fall for classified
employees 
MV Liaison training for administrators in the fall
Follow-up MV presentations scheduled at each
school site throughout fall semester

*PDF presentation available in Supplemental Resource Guide



Formal School
Check-In
Meetings Distribute MV

cards &
contact info

Ensure legal
compliance

Verify MV posters
properly

displayed

Connect with 
attendance

clerks &
registrar

Ask about 
needs and verify
referral process

Annual site visits to each school from September
through December to ensure legal compliance,
connect with school staff, and identify ongoing needs

Builds relationships with each individual school and
referral pipeline



1. Definition of MV eligibility 
2. Students’ rights under MV
3. Possible signs of homelessness 
4. Impacts of homelessness
5. How you can help
6. MV CARE Program contact
     and referral information

*PDF Available in Supplemental Resource
Guide

GENERAL FLIER
FOR SCHOOL PERSONNEL



1. Definition of MV eligibility 
2. Students’ rights under MV
3. Procedure for MV identification
4. Step-by-step process for eligibility
5. Dispute and appeals process 
6. District Homeless Liaison & MV CARE
Program contact and referral information

PROCESS FLIER FOR SCHOOL
PERSONNEL

*PDF Available in Supplemental Resource
Guide



HOPE REFERRAL FORMS

Available to all school staff, including
teachers, counselors, administrators
Any student with needs can be
referred to HOPE, then assessed for
housing stability and eligibility for MV
CARE Program.
Form available in English & Spanish

*PDF Available in Supplemental Resource
Guide



3. MOBILIZE THE
BROADER

 COMMUNITY

Goals:
Program recruitment, awareness of
services
Solicit donations or volunteers,
especially for the Community CARE
Closet 

Methods: 
Outreach booths at city, district,  and
community events 
Inclusion in City of Chino quarterly
Community Services publication
District and city social media
channels
District and city website



TABLING AND OUTREACH
BOOTHS

Through partnership with the City of
Chino, we have access to tables at all
city events:

Case managers rotate coverage
Opportunities also exist through City
of Chino Hills and Ontario
municipalities

Raise community awareness of
programs and services available
Solicit donations for CARE Closet which
provide clothing and hygiene items for
MV students.



COMMUNITY
PUBLICATIONS

Community Resource Guide published
by the City of Chino
Information for city residents on
accessing HOPE services
Information on CARE Closet and
donations needed

 
*PDF Available in Supplemental Resource
Guide



SOCIAL MEDIA

HOPE is currently developing program-
specific social media channels.

It has been challenging to post through
CVUSD social media due to approval process.

Publicize events through City of Chino social
media for general public.



SHARING THE
STORY OF HOPE

Scan or click here to watch First Day
Every Day, an outreach video we use to
raise awareness of the value and impact
of HOPE.

Our HOPE series of videos tells
the story behind HOPE, our
students & families, our case
managers, our schools, and
our city & community partners
- everyone who comes
together to bring HOPE to our
community.

https://vimeo.com/851367821


SECTION 5 SUPPLEMENTAL RESOURCES
Check out these additional tools and others in the
Supplemental Resources Guide:
• Annual HOPE Impact Report 2021-22
• City of Chino Resource Guide
• Event Fliers (3)
• HOPE Support Services Brochure
• MV CARE Parent Renewal Letter

Complete the Reflection & Evaluation form for this
section.

• MV CARE Program Brochure
• MV CARE Program Flier
• MV Data Process Flowchart
• MV Flier for School Personnel (2)
• School Presentations (2)



SECTION 5 SUMMARY
Outline goals and strategies for students and families,
schools, and the broader community.

Consider recruitment, awareness, training, and
compliance needs.

Bring these elements together in a  comprehensive
outreach plan.

FINISHED
View Toolkit Resources


